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Overview
This Disclaimer of Liability (“Disclaimer”) applies to all products and services offered by Clutch Plug, an online retailer of hemp-derived products. By accessing our website, purchasing, or using our products, you agree to the terms outlined in this Disclaimer. Please read it carefully. If you do not agree, refrain from using our website or purchasing our products.

1. Federal Compliance
Clutch Plug operates in compliance with the 2018 Farm Bill (Agricultural Improvement Act of 2018), ensuring that all products are derived from federally legal hemp containing less than 0.3% Delta-9 THC by dry weight. However, it is the consumer’s responsibility to ensure compliance with local, state, or federal laws before purchasing or using any hemp-derived product.
Legal Documentation
Clutch Plug provides legal documentation, such as Legal Cards, for informational purposes only. These documents do not constitute legal advice or guarantee protection from local, state, or federal enforcement actions.

2. Proper Use and Storage
All products are intended for responsible use as outlined in their instructions. Clutch Plug is not liable for:
· Improper Use: This includes, but is not limited to, misuse, abuse, or consumption in ways not intended.
· Improper Storage: Consumers are responsible for storing products in accordance with provided guidelines to preserve quality and compliance.
Products that are mishandled or improperly stored after delivery are not eligible for refunds or replacements.

3. Health and Safety
· Not Medical Advice: Clutch Plug products are not intended to diagnose, treat, cure, or prevent any disease. Information provided on our website is for educational purposes and does not substitute professional medical advice.
· Consult a Healthcare Professional: Consumers should consult a healthcare professional before using any hemp-derived product, particularly if they have medical conditions, are pregnant or nursing, or are taking prescription medications.
· Allergies and Reactions: Clutch Plug is not responsible for adverse reactions or allergies resulting from product use. Review product labels and ingredients before use.

4. Shipping and Delivery
Clutch Plug ensures that all products are shipped in compliance with USPS guidelines and include proper documentation. However:
· Local Regulations: Consumers are responsible for ensuring compliance with local laws before purchasing. Clutch Plug will not be liable for issues arising from seizures or enforcement actions in jurisdictions where hemp-derived products are contested.
· Delivery Issues: Clutch Plug is not liable for delays, damages, or lost shipments once products are handed over to the shipping carrier.

5. Disclaimer of Warranties
All products are provided “as is” without warranties of any kind, whether express or implied. Clutch Plug disclaims all warranties, including but not limited to:
· Fitness for a particular purpose.
· Merchantability.
· Suitability for any specific use.

6. Limitation of Liability
To the fullest extent permitted by law:
· Clutch Plug’s total liability is limited to the purchase price of the product in the event a refund or replacement is warranted.
· Clutch Plug will not be liable for any indirect, incidental, punitive, or consequential damages arising from the use, misuse, or inability to use our products.

7. Legal Interpretations
This Disclaimer is governed by the laws of the State of Florida, where Clutch Plug is incorporated. Any disputes arising from the purchase or use of our products will be resolved in the appropriate jurisdiction in Florida.

8. Amendments
Clutch Plug reserves the right to amend this Disclaimer at any time without prior notice. Updates will be posted on our website, and continued use of our website or products constitutes acceptance of any changes.

For questions or concerns regarding this Disclaimer, please contact our legal & compliance team at legal@theclutchplug.com.
By purchasing or using Clutch Plug products, you acknowledge and agree to the terms outlined above.


image1.png




